





B) PORTABILITY

In January a total of 385.855 mobile numbers have been ported. This figure implies a
Year-on-Year increase of 11 per 100.

15. PORTABILITY

Y-o-Y VARIATION RATE
January 2010 January 2010 - January 2009
Monthly variation 385.855 11,0%

16. MONTHLY EVOLUTION OF PORTABILITY AND MOVING AVERAGE
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17. ORANGE S MONTHLY EVOLUTION
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18. MOVISTAR S MONTHLY EVOLUTION
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19. VODAFONE S MONTHLY EVOLUTION
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20. LINES

IMPORTED (gained)

EXPORTED (lost)

112.506
94.005
89.410
61.686
28.248

156.293
119.623

Movistar

Vodafone

83.364
12.279
14.296

Orange

Yoigo

MVOs*

* Euskaltel, Carrefour, Lebara, Happy Movil, Diamovil, R Cable, Eroski, Pepephone, Sweno, Ono, E-plus,
Masmovil, BT, Telecable, Jazztel and Hits. In December 2009 was incorporated the following operators:

Llamaya, Orbitel, Youmobile, Zeromovil, Racc y Best Spain.
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& BROADBAND

A) RETAIL

In January the number of broadband connections has increased in 107.753. By the end of
the month a total of 9.857.330 broadband lines were registered. This figure implies a Year-
on-Year increase of 7,9 per 100 and a penetration of 21,1 lines per 100 inhabitants.

21. BROADBAND LINES

DSL CABLE MODEM TOTAL
Monthly variation 98.065 9.688 107.753

22. CUMULATIVE LINES*

Y-0-Y VARIATION RATE

January 2010 January 2010 - January 2009
Broadband 9.857.330 7,9%
DSL** 7.981.004 8,7%
Telefénica 5.407.917 4,6%
Others 2.573.087 18,5%
Cable modem 1.876.326 4,9%
23. NET GAIN OF LINES***
80%
70% - 60,67%
60% -
50% -
40% -
30% - 24,90%
20% 1 14,43%
10% -
0%
@ Telefénica O Cable operators O Others

In January the number of DSL lines has increased in 98.065, meaning at the end of the month a
total of 7.981.004 lines. Meanwhile, cable modem lines have decreased in 9.688 reaching a total
of 1.876.326 lines.

*The FTTH lines or other tecnologies are not included.

** All fully unbundled loops are considered to be supplying DSL services.

*** Average of broadband lines gained by each operator on the last 3 months over the average of total lines
gained by all operators within the same period.



JANUARY MONTLHY REPORT 11

24. MARKET SHARE OF BROADBAND LINES

@ Telefonica 0O Cable operators O Others

25. PENETRATION

January 2009 January 2010
Lines / 100 inhabitants 19,5 21,1

26. BROADBAND 'S EVOLUTION
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B) WHOLESALE
INDIRECT ACCESS AND UNBUNDLED LOOPS

In January indirect access has increased in 19.235 lines, representing at the end of the
month 382.635 accesses opposite to 2.190.452 unbundled loops.

27.INDIRECT ACCESS

GIGADSL ADSL IP TOTAL
Monthly variation 2.594 16.641 19.235
Total Cumulative 133.070 249.565 382.635
Year-on-year variation rate (January 2010 - January 2009) -10,0%

Unbundled loops have increased in 36.657, meaning 22,2 per 100 of final broadband
lines. By types, fully unbundled loops increased in 36.867, reaching a total cumulative of
1.314.105. In turn, shared unbundled loops decreased in 20.810, while shared unbundled
loops without traditional telephone service (shared w/o TTS) increased in 20.600,
reaching a total cumulative of 426.858 and 449.489 loops, respectively.

28. UNBUNDLED LOOPS*

FULLY SHARED SHARED
UNBUNDLED W/OTTS UNBUNDLED TOTAL
Monthly variation 36.867 20.600 -20.810 36.657
Total Cumulative 1.314.105 449.489 426.858 2.190.452
Year-on-year variation rate (January 2010 - January 2009) 29%

29. EVOLUTION OF ACCESS MODALITIES
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|
* There are 3 possibilities for hiring local loops:

- Fully unbundled service, according to which the alternative operator is allowed to use all the frequencies
of the copper pair.

- Shared unbundled service without traditional telephone service, when the alternative operator only
uses the high frequencies of the cooper pair to offer broadband services.

- Shared unbundled service, in which Telefénica uses low frequencies to offer traditional telephone services,
while the alternative operator uses high frequencies of the cooper pair to offer broadband services.



